
We celebrate and honor our VOLUNTEERS as April is National Volunteer 
Month.   On behalf of the Family Programs Staff  we thank all volunteers who 
give so freely of their time to make a difference in our community. Oftentimes, 
when celebrating the service of military members, volunteers are overlooked.  
We rely heavily on them to help us complete our mission. We recognize your 
selfless sacrifice in sharing your precious time and commitment to go the extra 
mile.  Thanks for all the countless contributions to Family Programs and taking 
care of military families! 
VOLUNTEERS, for all that you have done, for all that you have given – for all 
the sacrifices you have made,  you have our most humble gratitude and sincer-
est appreciation.  

State Family Program 
Director’s Message 

FAMILIES IN FOCUS April 2008 
 

Family Resource Corner 2 

Up Coming Events 2 

Volunteer Advisory Council 3 

Staff Spotlight 4 

Summer Youth Camps             5-6 

Evening Under the Stars 7 
 
 
 

FAC Information 11 
 

Inside this issue: 

Family Program Staff 

• Family Programs Director 

Mrs. Vickie Sais 434-298-5551 

vickie.sais@us.army.mil 

• Wing Family Program Director 

Angeli Wade 757-764-0653 

angeli.wade@langley.af.mil 

• State FAC Coordinator 

Tina Harrison 757-416-2095 

tina.a.harrison@us.army.mil 

• Youth Program Coordinator 

Dana Ivory 434-298-5330 

dana.ivory@us.army.mil 

• Family Readiness Assistant 

Julia Alaric 434-298-6336 

juila.alaric@us.army.mil 

• Family Program  Assistant 

Kay Baber  434-298-6129  

kay.baber@us.army.mil 

• Family Program Assistant 

Jill McMillin  434-294-7349 

jill.mcmillin@us.army.mil 

The General Assembly established the Military Family Relief Fund (VaMFRF) 
effective July 1, 2006.  The VaMFRF is a special non-reverting fund adminis-
tered by the Adjutant General of Virginia in the form of a grant currently up to 
$1000.00. “It’s purpose is to assist members of the Virginia National Guard and 
Virginia residents who are members of the Reserves of the Armed Forces of 
the United States who have been called to extended active duty for periods in 
excess of 90 days, and their families, with living expenses including, but not lim-
ited to food, housing, utilities, and medical services”.  Qualifying service mem-
bers and their families may also utilize the VaMFRF up to 180 days post de-
ployment. 
 
If you would like more information on the VaMFRF, or would like to apply for 
a grant, please contact any of our Family Assistance Center Specialist. See page 
11 for phone numbers. 
 
Air National Guard may contact: 
 
Angeli Wade, Wing Family Program Coordinator 
Virginia Air National Guard 
757-764-2388;DSN 574-2388 
cell:804-338-4152 
email: angeli.wade@us.af.mil 

Military Family Relief Fund 

Preparing for Reunion              9-10 

United Concordia Give Away     8 



FAMILIES IN FOCUS 

 

Upcoming Events 
 

 

Kids Fest    20 April 08  Langley AFB   Angie Wade 

Spouses Spa Event   20 May 08  Langley AFB    Angie Wade 

Abingdon Day Camp   24 May 08  Abingdon VA   Dana Ivory 

Marriage Retreat   20-22 June  08  VA Beach Resort   Kay Baber 

Wilderness Adventure Teen Camp 22-26 June 08  Eagle Landing New Castle Dana Ivory 

Marriage Retreat   18-20 July 08  Central VA   Kay Baber 

Marriage Retreat   25-27 July 08  Central VA   Kay Baber 

Jr Youth Camp   3-8 August 08  VA Beach, Camp Pendleton  Dana Ivory 

Marriage Retreat   15-17 August 08 Tidewater VA   Kay Baber 

Marriage Retreat   22-24 August 08 North West VA   Kay Baber 

Family Resource Corner 
 
Space-A-Military Flights     http://www.amc.af.mil 
American Institute of Stress      http://www.stress.org  
American Red Cross      http://www.redcross.org 
DEERS/ID Cards Site Locations    http://www.dmdc.ods.mil/rsl 
Military Saves       http://www.militarysaves.org 
Employer Support of the Guard and Reserve   http://www.esgr.org 
Military One Source      http://www.militaryonesource.com  
Virginia Association for Community Conflict Resolution http://www.vaccr.org/ 
American Legion      http://www.americanlegion.com 
Military Student      http://www.militarystudent.org  
Transition Assistance Program     http://www.turbotap.org 
My Army Benefits      http://www.myarmybenifits.us.army.mil 
NACARA       http://www.NACCRRA..org 
National Call Center 211     http://www.211.org 
American Savings Education Council    http://asec.org/ 
National Center for Post Traumatic Stress Disorder  http://www.ncptsb.org 
Purple Camp / NMFA      http://www.nmfa.org  
Save and Invest      http://www.saveandinvest.org/ 
Our Military Kids      http://www.ourmilitarykids.org 
Operation Military Kids     http://www.operationmilitarykids.org 
TRICARE       http://www.tricare.mil/ 
VFW        http://www.vfw.gov 
Virginia Department of Veteran Services   http://www.dvs.virginia.gov 
Military Home Front      http://www.militaryhomefront.org  
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On January 13, 2008, the first meeting of the revitalized Virginia National Guard State Family Readiness Volunteer 
Advisory Council took place at Joint Force Headquarters in Richmond. The newly appointed Chairperson, Mrs. 
Christina Hice, of Farmville VA, presided over the meeting. The council, which is made up of 11 volunteers repre-
senting different regions of the state was reestablished for the purpose of identify needs of our military Families, of-
fer solutions to those needs and make recommendations on current and future Family Readiness Programs and ser-
vices as well as to provide Family readiness, quality of life and empowerment of military Families through education, 
communication, resources and community involvement. In other words the council is in place for you, the Military 
Family Member. Both the Army and Air Guard are represented at this council. The following are the current voting 
members of the council: 
Mrs. Susan Rotkis of Hampton, VA, Mrs. Donna DeBoard of Abington VA, Mrs. Cathy Mercer of Hanover VA, 
Mrs. Tammy Adams of Bassett, VA, Mrs. Lesley Butts of Newport News, VA, Mr. Steve Bass of Yorktown, VA, 
Mrs. Shawnee Edwards-Zollar of Mechanicville, VA, Mrs. Michelle Wells, of Fredericksburg VA, Mrs. Cindy Blevins 
of Radford, VA, Mrs. Janet Brown of Amelia, VA, Mrs. Leigh Anne Ring of Midlothian VA and Melody McGhee of 
Blacksburg, VA. 
The non-voting members of the council are The Honorary Chairperson, Mrs. Becky Newman, TAG Spouse, Mrs. 
Vickie Sais, State Family Programs Director, Mrs. Angeli Wade, Wing Family Program Coordinator, Mrs. Tina Harri-
son, Family Assistance Center Coordinator, Ms. Dana Ivory, State Youth Coordinator, Mrs. Julia Alaric, State Family 
Readiness Assistant, Mrs. Jill McMillin, Family Programs Specialist and Mrs. Harlow Sullivan, TAG secretary and 
also the secretary to the council. 
The council is currently looking for volunteer council members for the Roanoke and Virginia Beach/Norfolk/
Chesapeake areas. The council meets for 2 hours every other month in Richmond. Interested parties should contact 
either Mrs. Jill McMillin at 434-294-7349 or Mrs. Christina Hice at 434-223-2787. 

VANG Family Readiness Volunteer Advisory Council 



Hi!  I am Dana Ivory, your 
new State Youth Coordina-
tor!  Although I’m new to the 
Youth Program, I am no 
stranger to Family Programs.  
I started out in Family Pro-
grams two years ago as the 
Family Programs Assistant. 
In that capacity I assisted and 

supported all the different programs that make up Fam-
ily Programs as a whole. Although the majority of the 
support I provided was administrative, I was afforded 
the opportunity to become involved with many of the 
youth activities that took place including the last two 
summer camps at SMR. As your new Youth Coordina-
tor, my goals are to provide valuable resources and fun 
interactive events to our National Guard Youth. I am 
excited and looking forward to the challenges that will 
come my way in the very near future. Families including 
Guard children are the backbone of the National Guard 
and it is my honor to be entrusted with such an impor-
tant role. 

Let me tell you a little about what I have lined up so far: 
This summer, The Youth Program will host two camps.  
The first, from 22- 26 June 2008, is a Teen Wilderness 
Adventure Camp. This camp will be a Wilderness Ad-
venture at Eagle Landing in New Castle, VA., and is 
open for youth aged 13-17 years. The second camp will 
be our third annual Summer Camp from 3-8 August 
2008, at the State Military Reservation (SMR) in Virginia 
Beach. This camp is open to youth aged 8-13 years. 
 
Finally, in an effort to provide resources to our youth 
throughout Virginia, I am looking for organizations that 
I can partner with for the benefit of expanding the 
Youth Program activities. Also, I am seeking Youth vol-
unteers to help implement activities in the different re-
gions of our State as well as our Summer Camp at SMR. 
If you are able to assist in any activities, I would love to 
hear from you. I can be reached by email at 
dana.ivory@us.army.mil or if you prefer to chat, you can 
reach at 434-298-5330 or 804-310-7035. I look forward 
to hearing from you soon. 

FAMILIES IN FOCUS 

The demands on military members and their families are 
not only increasing, but are becoming more complex. 
Military families sacrifice their personal comfort and ex-
perience tremendous upheaval when soldiers, Sailors, 
Airmen, Marines, Reservists and National Guard mem-
bers are called to serve our country here and abroad. 
Children are especially vulnerable when separated from 
parents due to deployments. Their unique developmental 
perspective and limited life experience put them at a 
heightened risk for emotional distress during the separa-
tion. 
 
 With this in mind, teachers, educators and guidance 
counselors are encouraged to participate in the Military 
Child Education Coalition’s Supporting Children of the 
National Guard and Reserve Institute©, sponsored by 

the Virginia National Guard and the Virginia National 
Guard Foundation. This event will be held in Charlottes-
ville, VA at the Comfort Inn Monticello, 2097 Inn Drive 
on April 15-16, 2008.  This conference is designed to 
bring awareness, sensitivity and to educate teachers, guid-
ance counselors on principles of the challenges our mili-
tary youth face during the different stages of the deploy-
ment cycle.  It will identify the common and not so com-
mon reactions that children may exhibit when faced with 
the deployment of a parent or caregiver.  
 
It is very important that we as family members make our 
schools aware that these programs are available and en-
courage the school leadership and teachers to attend. 
Watch for announcements on future workshops in up-
coming editions of the “Families in Focus” newsletter. 

Youth Coordinator Spotlight   
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Military Child Education Coalition 
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If you are interested in volunteering for the Summer Camp or 
would like more information about the Camps, please contact:                                            

Dana Ivory                                                                                           
Virginia State Youth Coordinator                                                                                                                          
1-888-483-2682 Ext 5330                                                                     
Fax: 434-298-6281                                                    
dana.ivory@us.army.mil 

 Summer Camps 2008 
The Youth Program will host two summer camps this year.  Our first event is a 
Teen Wilderness Adventure Camp that will be held 22-26 June 2008. This camp is 
located in New Castle, VA, and is open for youth aged 13-17 years old.  Our second 
event is the third annual Summer Camp from 3-8 August 2008, at the State Military 
Reservation (SMR), in Virginia Beach, VA. This camp is open to youth aged 8-13 
years old.   Both Camps will be packed with interactive classes and youth team 
building activities!  

3rd Annual Summer Camp 

Teen Wilderness Adventure Camp  

• When: 22-26 June 2008 

• Where: Wilderness Adventure at Eagle              
Landing in New Castle, VA 

• Ages: 13 -17 years old 

• Who:  Dependent children or siblings of the                     
Virginia Army and Air National Guard  

• Cost: $106.00 per child* 

 
 

• When: 3-8 August 2008 

• Where: Camp Pendleton, Virginia Beach 

• Ages: 8 -13 years old 

• Who:  Dependent children or siblings of 
the Virginia Army and Air National Guard  

• Cost: $100.00 per child  

 

 



Youth Camp    Teen Camp 

Youth Camp     Teen Camp 

Youth Camp    Teen Camp 

Youth Camp    Teen Camp Child Name:  _______________________________________________________ Age:  ________ 

  Last  First  Middle   

Child Name:  _______________________________________________________  Age:  ________ 

  Last  First  Middle  

Child Name:  ______________________________________________________   Age:  ________ 

  Last  First  Middle 

Child Name:  ______________________________________________________   Age:  ________ 

  Last  First  Middle 

Parents Name:  ____________________________________________________________________ 

  Last  First  Middle 

 

Address:  ________________________________________________ Home Phone:  ________________________ 

 

    ________________________________________________ Work Phone:  _________________________ 

 

*E-mail:    ________________________________________________ Cell Phone:    _________________________                         
  

 

 

______   Yes, I am interested in the Summer Camps and would like more information. 

______   No, I am not interested in the Summer Camps, but would like more information on other upcoming Youth                    
   Activities. 

 

Please complete this form and return it no later than 30 April 2008.  If you have any questions, please contact Dana Ivory 
at 1.888.483.2682 ext.5330.  Please fax your completed form to 434.298.6281 or mail to: 

       

      Virginia National Guard 

      Attn:  Dana Ivory 

      BLDG 316, Fort Pickett 

      Blackstone, VA 23824 

 

Summer Camps 2008 
Virginia National Guard 

* Most communication via email 



FAMILIES IN FOCUS 

 Unaccompanied dependents of deployed military mem-
bers, including Reserve and Guard personnel, when the 
deployment order is for at least 120 consecutive days, 
are authorized to travel space-available, unaccompanied 
in Category IV. This includes Navy personnel assigned 
to a deployed ship with Permanent Change of Station 
orders. This authorization is only valid for the duration 
of the deployment period of the military member.  
 
 Space-A travel is authorized to/from CONUS and 
OCONUS locations, between CONUS locations, and 
within/between OCONUS theaters. All travel will be on 
a noninterference (non-reimbursable) basis.  
 
 Eligible dependents may sign-up for Space-A travel no 
earlier than 10 days prior to the military member’s de-
ployment. In addition, dependents are eligible to com-

mence travel effective on the first day of military mem-
ber’s deployment. Space-A travel must be complete by 
the last day of the military member’s deployment.  
 
 Eligible dependents must present to the air terminal 
personnel a verification letter signed by the member’s 
commander verifying the member’s deployment. The 
documentation must be in the dependents’ possession 
during travel. Furthermore, commanders or designated 
representatives should inform spouses and dependents 
of the following: “Space-A travel program is a privilege 
(not an entitlement). The military does not guarantee 
transportation to the final destination or return travel. 
The military is not responsible for providing lodging, 
ground transportation, meals or other incidental ex-
penses incurred during Space-A travel if flights are de-
layed, diverted or canceled.” 

Last year, the joint services worked together to coordi-
nate an event to show support and appreciation to the 
Air Force, Army, Navy, Marine, Coast Guard and all 
National Guard and Reserve Spouses who have sacri-
ficed so much in support of the different services. The 
event provided an opportunity for Spouses to take a 
break from their daily routines and stresses to be pam-
pered and given the opportunity to make new friends. 
Because last years event was such a huge success, the 
joint forces have come together again this year to pre-
sent “An Evening Under the Stars”. It is not coinciden-
tal that May is “Military Spouse Appreciation Month”!!! 
 
This year’s event promises to be bigger and better than 
last year. “An Evening Under the Stars” will be held at 
the Coliseum Holiday Inn in Hampton VA. from 5:00 
pm until 9:00 pm on May 20, 2008.  Sixty five vendors 
have committed to providing an evening that is all about 
spoiling YOU, the Military Spouse! There will be valu-
able information to share and services for you to enjoy 
including hand massages, neck and back massages and 

for the daring, whole body massages!! You will be sere-
naded by soft jazz music as you stroll between service 
areas enjoying chocolate covered strawberries. Prizes 
will be given away throughout the evening, including a 
complimentary over night stay at the Coliseum Holiday 
Inn….a great get away for you and your loved one at a 
later date! And if you feel up to it you can even end your 
evening with a soothing limousine ride! 
 
Tickets for the event are required. To get your FREE 
ticket to “An Evening Under the Stars” please contact 
either of the following: Air Guard Spouses contact An-
geli Wade at 757-764-2388. Army Guard Spouses con-
tact Tina Harrison at 757-416-2095 or Amy Wingfield at 
757-961-6545. 
 
So go ahead, mark you calendars and plan now to escape 
the kids, the house and the spouse, if he/she is at home 
and enjoy an evening of pampering, because you deserve 
it! 

Evening Under The Stars Spouses Spa 
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Space A Travel 
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(This excerpt is from a pamphlet pre-
pared by U.S. Army Center for Health 
Promotion and Preventive Medicine) 
This guide is intended to provide information 
that can help address issues or concerns associ-
ated with redeployment. The reuniting process 
involves changes for both the Soldier and his 
family. Knowing what to expect, how to deal 
with the changes, and where to seek help can 
make the homecoming enjoyable and free of 
stress for all concerned. 

 

OVERVIEW 

Redeployment involves reuniting with your 
loved ones and getting reacquainted as a family, 
taking care of your emotional and spiritual 
health, and making sure your health concerns 
are adequately addressed. Basic information 
about these important topics is provided in this 
guide. 

 

POTENTIAL CHANGES IN YOUR      
SOLDIERS HEALTH 

Most soldiers experience minor, temporary 
changes in their health after redeployment, 
mostly due to the stress of the mission, deploy-
ment travel, jet lag, and adapting to a different 
schedule and diet. They may feel tired, with 
sore or achy muscles, and may experience a 
change in their appetite. These effects should be 
temporary, and should diminish as the days go 
by. If these effects do not improve, or if they 
seem to be getting worse with time, be sure 
they see their health care provider. The first 
symptoms of some illnesses, especially some 
infections, may not appear until days, weeks, or 
even months after your contact. For this reason, 
it is very important that you tell your physician 
or health care provider that you were deployed. 

 

REUNION WITH LOVED ONES 
It is essential that arrangements are made to 
spend time with family and loved ones soon 
after return from deployment. Your Soldier will 
probably find it helpful to resume family rou-
tines and personal spiritual routines that are 
effective, but remember that the Soldier should 
proceed slowly in reestablishing his place in the 
family. Be prepared to make some adjustments. 
The following suggestions are intended to help 
get reacquainted with as little stress as possible. 
 

Soldiers: 

• Take time to listen and talk to your loved 
ones. 

• Make time for each child and for your spouse. 

• Support the good things your family has done. 

• Remember - romantic conversation can make 
reentering 

love relations easier. 

• Manage your money carefully. 

• Do not overdo the “reunion parties.” 

• Be prepared to make some adjustments. 

• Be cautious when beginning to drive vehi-
cles or 

motorcycles again 

Spouses: 

• Avoid a busy schedule. 

• Go slowly in making adjustments. 

• Remind your spouse that he or she is still 

needed in the family. 

• Discuss division of the family chores. 

• Stick to your financial budget until you have 

had time to talk with your spouse about 

money matters. 

• Make time to be alone with your spouse and 

to talk. 

• Be patient in rebuilding your relationship. 

Children: 

• Slowly resume the old rules and routines. 

• Be available to your child, with both time and 
emotions. 

• Let the child be the first to renew the bond. 

• Expect some changes in your child. 

• Focus on your child’s successes and limit all 
criticisms. 

• Encourage your child to tell you everything 
that happened 

while you were away. 

EXPECTATIONS FOR SOLDIERS 
• Even though you may want to talk about your 
experiences, 

your family may not. 

• Roles may have changed with regard to man-
aging basic 

chores and household duties. 

• Face-to-face communication may be difficult 
after a 

separation. 

• Closeness may be awkward at first. 

• Children grow up during separations; they 
may seem 

different in some ways. 

• Spouses sometimes become more independ-
ent, and may 

need more space. 

• You may have to change your outlook regard-
ing priorities 

in the household. 

EXPECTATIONS FOR SPOUSES /
PARENTS 

• Soldiers may have changed. 

• Soldiers may feel “closed-in” or claustropho-
bic on some 

days and may need space to feel comfortable. 

• Soldiers often feel overwhelmed by the every-
day noise 

and confusion of home life. 

• Soldiers may need time to resume sleeping 
patterns. 

• Soldiers often feel left out at first and need 
time to adjust. 

• Soldiers may feel hurt when small children are 
slow to hug 

them and show emotions. 

WHAT CHILDREN MAY FEEL 

• Babies less than 1 year old may cry when you 
hold them. 

• Toddlers may not know you at first and may 
hide. 

• Preschoolers 3-5 years old may be afraid of 
you. 

• School-aged children 6-12 years old may 
demand more of 

your time than other children. 

• Teenagers may seem moody, and may act as if 
they do 

not care. 

• Some children may be anxious, fear 

ing your expectations of them. 

• Children may have symptoms of 

minor illnesses. 

• Children may be torn by loyalties to 

the spouse who remained at home. 

A SOLDIER AND FAMILY GUIDE TO REUNION 



Reunion Schedule for the 3-116th &  2-183rd 
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April 5 2008      

Portsmouth Armory 3200 Elmhurst Lane Portsmouth VA 23701 1:00 - 3:00 pm 

Charlottesville Armory 1640 Avon St. Extention Charlottesville VA 22902 1:00 - 3:00 pm 

Fredericksburg Armory 2100 Jefferson Davis Hwy Fredericksburg VA 22401 1:00 - 3:00 pm 

      

April 6 2008      

Roanoke Armory 32 Reserve Avenue SW Roanoke VA 24016 1:00 - 3:00pm 

South Boston Armory 701 Hamilton Blvd. South Boston VA 24592 1:00 - 3:00 pm 

      

April 8 2008      

Conference Call Chaplain Sprouse 1-866-910-2999 code # 5165 Begins at 7:00 pm 

      

April 12 2008      

Christiansburg Armory 15 College Street Christiansburg VA 24073 1:00 - 3:00 pm 

Leesburg Armory 41905 Loudon Center Place Leesburg VA 20175 1:00 - 3:00 pm 

Harrisonburg Armory 340 S Willow Street Harrisonburg VA 22801 1:00 - 3:00 pm 

      

April 13 2008      

Sandston Armory 5901 Beulah Rd Sandston VA 23150 1:00 - 3:00pm 

Norfolk Armory 3777 Virginia Beach Blvd Norfolk VA 23502 1:00 - 3:00 pm 

      

April 19 2008      

Lynchburg Armory 168 Constitution Lane Lynchburg VA 24502 1:00 - 3:00 pm 

Manassas Armory 10628 Dumfries Road Manassas VA 20112 1:00 - 3:00 pm 

VA Beach Armory 1096 S Birdneck Rd Virginia Beach VA 23502 1:00 - 3:00 pm 

Lexington Armory 199 Greenhouse Road Lexington  VA 24450 1:00 - 3:00 pm 

      

April 20 2008      

Winchester 1001 East Cork Street Winchester  VA 22601 1:00 - 3:00 pm 

      

April 21 2008      

Conference Call Chaplain Moore 1-866-910-2999 code # 5165 Begins at 7:00 pm 

      

April 27 2008      

Suffolk Armory 2761 Calvert St. Suffolk  VA 23434 1:00 - 3:00 pm 



State FAC Coordinator          
Mrs. Tina Harrison                                         
(757) 455-0829 *812                                      
(757) 416-2095 (M) 
tina.a.harrison@us.army.mil 

Abingdon FAC                      
Jami Kinkead                            
(276) 628-7698                                 
(276) 634-7386 (M)              
jami.kinkead@us.army.mil 

Chatham/Southwest VA FAC                                            
Mrs. Knyla  Harris                                             
(434) 432-7266                                                 
(434) 770-3284 (M)  
knyla.harris@us.army.mil 

Manassas FAC                            
Mrs. Kat Higgins                                                
(703) 392-8858  

(540) 718-2417 (M)
kat.higgins@us.army.mil                                                    

Powhatan FAC                       
Mrs. Cindy Leipertz               
(804) 598-8037                      
(434) 294-5764 (M)                                                  
cindy.leipertz@us.army.mil 

Family Assistance Centers (FAC) were originally established to provide assistance and support to soldiers 
and their families at times of contingency call-up, mobilization and large scale deployment. However over the 
past years the FACs have branched out to assist any and all military members and their families during times 
of need regardless of deployment status or branch affiliation. Each FAC is staffed with a professionally trained 
FAC Specialist who is dedicated to providing assistance to service members and their families. Each of Vir-
ginia’s FAC specialists has the added first hand experience of what it means to be either a military service 
member or member of a military family.   

     The FACs are considered one-stop shopping for those who need services and support. Through partner-
ships with agencies such as Veterans of Foreign Wars (VFW), The American Legion, The Red Cross and 
other local and national organizations and working closely with military personnel such as chaplains, com-
manders, JAG officers and family readiness group leaders, the FAC specialists are able to provide the very 
best assistance possible.  Some of the areas in which a FAC specialist can provide assistance includes but is 
not limited to; TRICARE, DEERS, ID cards, financial and legal assistance, service and family member em-
ployment/re-employment and crisis intervention referral. 

     Family Assistance Centers are located through out the state. FAC specialists are available to  soldiers and 
family members experiencing a crisis or emergency no matter when it may occur. 

Family Assistance Centers  

Emergency  

1.800.542.4028 

Roanoke FAC                                           
Melody McGhee                        
(540) 983-6838                     
(540) 718-5888 (M)                        
melody.mcghee@us.army.mil 

Sandston FAC                                          
Mrs. Tricia Riggs                                       
(804) 328-3004 *811                                 
(804) 380-6343 (M)                                   
tricia.riggs@us.army.mil 

Staunton FAC                                          
Mr. Maurice Harrison                                 
(540) 851-4164                                          
(540) 292-2636 (M)                                   
maurice.harrison@us.army.mil 

Virginia Beach FAC                                 
Amy Wingfield                        
(757) 961-6545                              
(757) 353-9621 (M)  
amy.wingfield@us.army.mil 
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